
KanCare Provider Education Meetings
October 1-3 and 8, 2018



Agenda
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• Welcome and Introductions

• KanCare Overview

• Preview of Changes

• MCO Presentations

• Questions

• Wrap-up



KanCare Overview – What is covered?

• All Medicaid and CHIP services covered now

• Behavioral health care, including treatment for mental illness 

and substance use disorders

• Physical health care, including pharmacy, dental, vision, 

NEMT

• Long term supports and services, including nursing facilities, 

ICFs/MR, and HCBS waiver services
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• Local Education Agency (LEA) and Early Childhood Intervention 
(ECI) services will remain fee for service (FFS)

• Services within public intermediate care facilities for individuals 
with intellectual disabilities (ICF/IID) will also be FFS

• Excluded populations include:
• SOBRA (very limited emergency services for immigrants)
• MediKan
• Program for All-inclusive Care for the Elderly (PACE)

• Native Americans will have the option to be in KanCare

KanCare Overview – What and who is not covered?
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What Stays the Same?

• Eligibility requirements

• Current providers

• Current services

• Current rates (at least the FFS floor)

• Member Medicaid ID numbers

• KAN BE Healthy benefits
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What is Changing for Providers?

• Provider enrollment in Medicaid – all providers must enroll via KMAP 

and receive a provider Medicaid ID number (by Nov. 1, 2018)

• Claims will be edited for KMAP IDs beginning Jan. 1, 2019

• MCOs will hold regular provider forums for behavioral health and 

LTSS providers

• Continued standardization of certain MCO processes

• MCOs will engage in value based purchasing with willing providers
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• Use the KMAP site to enroll as a Medicaid provider:









What is Changing for Members?

• Amerigroup members will be assigned to Aetna, but can choose 
any of the three MCOs

• All members will receive enrollment packets, beginning in 
October, and will be allowed a new MCO choice period that 
runs until April 3, 2019

• There will be some new value added benefits

• There will be some changes to service coordination for some 
populations – including partnering with community agencies 
(7/19 and after), more robust contact standards, and required 
staffing ratios
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MCO Presentations
• Aetna

• Sunflower

• United
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file://ad.wichita.edu/ccsr/ccsr_shared/CODC/CODC Projects/State Agencies/KDHE/Fall 2018 KanCare MCO Stakeholder Engagement/September - Introduction to Aetna/Presentations/Aetna Sept 2018 Educ Meeting.pptx#1. Aetna Better Health of Kansas 
file:///C:/Users/m474g395/Desktop/KanCare/KanCare Education Meeting - Sunflower 8.16 - v1.pptx#1. Sunflower Health Plan KanCare Education Meeting Fall 2018    Topics: Secure Provider Portal Value Added Benefits for 2019 Contacting Sunflower Health Plan 
file:///C:/Users/m474g395/Desktop/KanCare/UHC KanCare 2018 Fall Education meeting 082318.pptx#1. United Healthcare KDHE KanCare 2019 Education 


Your Questions

• We’ll come to your table and take all questions

• One question at a time (we’ll come back if needed)

• If you’d rather, use a notecard to write your question
• Let us know if you need assistance
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More Meetings in October

• Additional provider education meetings:
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Monday, October 1, 2018 - 1:00 to 3:00 p.m.

Topeka 66607

Ramada Convention Center

Jefferson Hall

420 Southeast 6th Street

Wichita 67207

Wichita Marriott 

Corporate Hills Ballroom

9100 Corporate Hills Drive

Tuesday, October 2, 2018 - 1:00 to 3:00 p.m.

Olathe 66061

Kansas State University Olathe

Room 145

22201 West Innovation Drive

Dodge City 67801

Dodge City Community College

Student Union Board Room

2501 North 14th Avenue

Wednesday, October 3, 2018 - 1:00 to 3:00 p.m.

Pittsburg 66762

Holiday Inn Express

4011 Parkview Drive

Hays 67601

Fort Hays State University

Eagle Communications Hall

600 Park Street

Monday, October 8, 2018 - 1:00 to 2:30 p.m.

Toll-Free Conference Call: 1-833-795-0476



KMAP Provider Enrollment - Reminder

• For more information about enrolling as a Medicaid provider 
through KMAP:
• Call: 800-933-6593

• Use the Provider Enrollment Wizard on the KMAP website

• Remember, you must enroll as a Medicaid provider, via KMAP, 
by November 1, 2018

• KanCare Claims will be edited for KMAP ID numbers beginning 
January 1, 2019
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More Questions? Contact Us

•Call:  866-933-6593

•Go to the KanCare website:

http://www.kancare.ks.gov/

•Go to the KMAP website:

https://www.kmap-state-ks.us/
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